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Introduction

EMile Corporation ("we," "us," or "our") recognizes the importance of your
personal information. We will comply with legal and regulatory requirements
and take appropriate security measures to protect your personal information
and ensure it is secure and controlled. This Privacy Policy explains how we
collect, use, store, and protect your personal information, and how you can
exercise your rights.

Scope of Application

By registering a user account and using the account to create, pay for, and
track courier orders, you acknowledge that you have read, understood, and
accepted all the terms of this Privacy Policy. If you do not agree with any terms
of this Privacy Policy, please immediately stop registering and using our
services.

Information We Collect

To provide you with courier services, we may collect the following
information:

e Personal Identification Information: Name, phone number, address, ID
number (in specific cases required by law).

e Courier Information: Sender and recipient's name, address, phone
number, waybill number, item information, delivery progress.

e Payment Information: Bank card information, payment platform
account (for paying courier fees).

e Device Information: IP address, browser type, operating system, device
model (for website operation and security maintenance).

e Location Information: With your authorization, we may collect your
location information to provide nearby courier services.
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Cookies and Other Technologies: We use cookies and other

technologies to collect your website usage information to improve user

experience and conduct data analysis.

How We Use Information

We may use the collected information for the following purposes:

Provide courier services, including creating waybills, paying fees, and
tracking delivery progress.

Process your inquiries and complaints.

Improve our services and website.

Conduct data analysis and market research.

Comply with legal and regulatory requirements.

Send notifications and information related to courier services.

How We Share Information

We may share your information in the following situations:

Share with our partners to provide courier services.

Share with payment platforms to process payments.

Disclose information to relevant authorities as required by laws and
regulations.

Share information with third parties with your consent.

Information Security

We take the following measures to protect your information security:

Use encryption technology to protect sensitive information.
Restrict access to personal information.
Conduct regular security assessments and vulnerability scans.
Provide privacy protection training for employees.
Data Retention and Deletion:
o Weretain your personal information only for the period
necessary to achieve the purposes stated in this Privacy Policy,
unless otherwise required by laws and regulations.
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o We will periodically review and delete personal information that
is no longer needed or has exceeded the retention period,
especially data involving sensitive personal information, to
minimize privacy risks.

o For certain types of sensitive data (e.g., ID numbers, bank card
information), we will use encryption or other security measures
for storage, and perform secure deletion or anonymization after
reaching the retention period.

Your Rights
You have the right to:

Access and correct your personal information.

Delete your personal information (where permitted by law).
Withdraw your consent to our collection and use of information.
Complaint about our processing of your personal information.
Data Deletion Right:

o You have the right to request that we delete your personal
information. We will respond to your deletion request in the
following situations:

m Our processing of personal information violates laws and
regulations.

m We collect and use your personal information without your
consent.

m Our processing of personal information violates our
agreement with you.

m You no longer use our products or services, or you cancel
your account.
m We no longer provide you with products or services.

Protection of Minors

We do not knowingly collect personal information from minors. If we discover
that we have collected personal information from a minor, we will
immediately delete it.
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Changes to the Privacy Policy

We may update this Privacy Policy from time to time. We will notify you by
posting the updated Privacy Policy on our website.

Contact Us

If you have any questions about this Privacy Policy, please contact us through
the following methods:

o office@emileps.com
e +1(289)301-8916
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